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About
Allied Universal

With more than 60 years of experience, Allied Universal
blends unparalleled expertise with cutting-edge technology
to deliver comprehensive security solutions that help
safeguard what matters most.

Our story is one of dedication, innovation, and an
unwavering commitment to excellence. We are more than
a security provider; we are your trusted partner helping
to create safe and secure environments. From our highly
trained security professionals to our advanced Al-driven
systems, every aspect of our service is designed

the unique needs of our clients.

Purpose — The Why

There for you®, serving and helping to safeguard
customers, communities, and people around the world.

Mission — The How

Allied Universal®, through its unparalleled customer
relationships, provides proactive solutions, cutting-edge
smart technology, and tailored services that allow
customers to focus on their core business.

Vision — The Where

Be the world’s most trusted services partner.

Values — Wwhat We Believe

We are Agile, Reliable, and Innovative.
Our Caring culture puts people and Safety first.

We deliver through Teamwork and always act with Integrity.



Local Teams You Trust.
National Resources You Rely On.

Dedicated accountability, backed by unmatched resources

Excellence starts with dedicated local leadership and security professionals supported by the most extensive national network of offices and the
world’s most advanced security innovation. Allied Universal®teams live and work in the communities they serve, helping to provide accountability,
responsiveness, and trusted relationships. This local focus is reinforced by the strength of a national organization, delivering continuity, resiliency, and
the ability to scale rapidly when needed to prevent disruptions.

The Strength Behind Every Local Office The Allied Universal Advantage

Behind every local office stands the industry’s strongest network: With Allied Universal, your team is dedicated but never
isolated.They are supported by a branch network and

1,400+ Local Offices national bench strength. That means no disruptions,
no excuses.

Embedded in communities for accountability and responsiveness

750K+ Security Professionals
Depth and resiliency to maintain uninterrupted service

65+ Years of Leadership

Proven expertise and continuous innovation

400+ Fortune 500 Partnerships

Trusted by the world’s leading organizations

Third Largest Private Employer
Unmatched stability and reliability



— Security Expertise —

Unparalleled security expertise with an integrated,
proven approach. From enhanced protection services
I to event services, technology services, and security —
services, our teams work together to help secure your
business and assets.




@ Security Professionals

Allied Universal’s security professionals are meticulously
selected and trained to help provide top-tier protection.
Through rigorous screening processes, including thorough
background checks and evaluations, we aim to find officers
who are highly qualified. Our continuous training programs
cover essential areas such as emergency response,
customer service, and advanced security techniques,
equipping our personnel to handle a variety of security
scenarios with professionalism and expertise.

Allied Universal Provides:

»  Security Guards

» HELIAUS® Workforce Management
» Government Security Services

» Custom Protection Officers

» Vehicle and Bike Patrol

» Visitor and Concierge Management

» Weapons and Explosive Screening

+ Risk-Based Security and Integrated Solutions
+ Innovative Al-Powered Service Platform
+ 65+ Years of Award-Winning Security Leadership

\/ Local Team with Accountability and Responsiveness



Enhanced Protection
Services

Our enhanced protection services offer an elevated level of
security for clients requiring additional measures. We work
closely with clients to design custom security programs to
meet their unique requirements. This includes executive
protection services, canine security, specialized transport
for high-value assets, and dedicated response teams.
Utilizing advanced training and state-of-the-art technology,
our services are designed to provide robust defense
mechanisms against potential threats, helping ensure peace
of mind for both individuals and organizations.

Allied Universal Provides:

» Active Law Enforcement

» K9 Security with over 3,000 Canine Teams

» Disaster and Emergency Response

» Executive Protection and Intelligence as a Service
» Investigations, Risk and Vulnerability Consulting

» SmartTech and CBRNE Screening

» Firearm and Explosive Detection

+ Force Multiplier with Nationwide Certified Expertise
« DHS SAFETY Act Designation

« Military Friendly® Employers Bronze Award



= Integrated Technology
o Services

Our integrated technology services deliver end-to-end security
solutions with top local coverage and expertise in complex,
regulated environments. From design to installation, our
specialists create tailored security programs that integrate cutting-
edge technology with expert consultation. We help safeguard
people, assets, and reputations by managing the full security
lifecycle — assessing risks, deploying solutions, and supporting
seamless monitoring and response.

Allied Universal Provides:

»  Security Assessments, Engineering & Systems Integration
» Video Surveillance, Alarm Monitoring Services

» Access Control, Intrusion Detection, Identity Management
» Global Security Operation Centers as a Service

» Robotics and Autonomous Technology

» Security Lifecycle Services, Fire Alarm Services

» Emergency Communication, Fiber Optics

» Monitoring and Response Center, Hosted and Managed Services

+ One of the top integrators in the nation with separate
service organization

\/ End-to-end Project Support from Design and Installation
to Service and Long-term Maintenance Plans

v Expertise in Complex & Regulated Facilities



Ta5¢ Event Services

Allied Universal excels in providing comprehensive event
services designed to help ensure the safety and success
of your events. Our services include crowd management,
access control, and risk assessment. We provide tailored
security plans, coordinate with local law enforcement, and
offer specialized services such as canine detection units and
emergency medical teams. Whether it's a small corporate
gathering or a large public event, we have the expertise and
resources to manage all aspects of event security, helping
to ensure a safe and enjoyable experience for all attendees.

Allied Universal Provides:

» Event Security Staffing and Crowd Management

» Temporary Video Surveillance

» Unified command center and red team audits

» Entertainment Events, Festivals, and Convention Centers

» Corporate Event Expertise for Product Releases, Board
Meetings, Kick-off Meetings, and more

« Four Decades of Event Security Expertise
+ Leading Provider for Largest Sporting Leagues
+ Event-Specific Security Program Design

+ Long-Term Strategic Commitment to Quality Control



Risk-Based Security Approach
Risk 3603

An ALLIED UNIVERSAL" Solution

Every facility has a unique security risk profile and varying levels
of risk tolerance. The security solutions needed to mitigate those
risks are just as unique. Yet traditional security practices often
focus on singular threats and one-size-fits-all solutions.

Allied Universal® is the partner that can tailor and integrate a
wide spectrum of available security solutions to the unique risk
profile of your facility.

Allied Universal's innovative Risk360® approach will help you
identify potential security risks and transform your security
function from a list of hours per week to a progressive,
comprehensive, and consistent security approach.



Your Security Program Powered by
The Most Innovative Solutions

. HEL|AUS  Break New Ground in Security

THE POWER OF INSIGHT INTO ACTION Management With HELIAUS

Experience comprehensive Al-driven workforce management solutions that transcend
traditional security program management. Get custom workflows, real-time status
updates, predictive insights, and program transparency.

+ Actionable Insights with Al Analytics
Transforms data into actionable insights, enabling security professionals to be strategically
positioned to mitigate risks effectively. This Al-driven solution empowers your team with
real-time information, leading to proactive risk management and safer environments.

+ |mproved Decision-Making with Recommendations
Provides data-driven recommendations that create efficiencies, decrease the frequency and impact of
incidents, and reduce liability for better overall business outcomes.

+ Enhanced Safety through Comprehensive Management
HELIAUS amplifies security professionals’ skills with data-driven intelligence. Comprehensive features like instant post
orders, incident reporting, and GPS tracking help to deliver a tailored security program that meets your specific needs.

Al-Powered Service Platform

Our Al-Powered Service Platform streamlines the hiring process to make
sure the most qualified professionals get placed faster and at the right
wages. It makes sure our security professionals are well trained, connected,
and equipped so that they can work safely. It supports operations so that our
team can focus on service delivery and overall program effectiveness. And
finally, the Al-Powered Service Platform empowers our clients with proactive
intelligence and actionable data.



— Professional Services

Over the years, our clients have asked us to expand our service

offerings beyond security. We listened and are committed to

I providing our customers with superior janitorial, workforce,

insurance claims, cash inventory management, and electronic
monitoring solutions.




,//@ Janitorial Services

With decades of experience in facility management and safety,
Allied Universal® delivers professional, commercial janitorial, and
facility maintenance services that strive to exceed expectations.
We combine industry-leading technology and personalized
service to make sure your property looks its best. Allied Universal
prioritizes high quality cleaning, minimized disruptions, enhanced
productivity, and sustainable eco-friendly products to support your
ideal working environment.

Demand-Based Intelligent Cleaning | Technology-Powered Quality |
Enterprise-Level Reliability | Security-Minded Approach to Janitorial

:‘; Workforce Solutions

Allied Universal supports you in providing workforce solutions by
researching, screening, vetting, and hiring the right person for your
organization. Our experienced recruiters conduct in-depth needs
assessments to understand your requirements for each contract,
temporary, or permanent role. We specialize in staffing solutions for
administrative, customer contact center, finance and accounting,
and logistics and manufacturing personnel.

A Competitive Edge to Win the Best Talent | Workforce Flexibility
and Scalability | Streamlined Hiring Process

@" Cash Inventory Management Solutions

Comprehensive, technology-enabled cash management solutions to help
large and small retailers transform their end-to-end cash operations by
collecting, transporting, and depositing cash securely. Allied Universal®
Cash Inventory Management Solutions helps provide peace of mind the
moment your cash is collected. With a global presence in 30 countries
and extensive experience in cash-in-transit and processing services, we
are the trusted partner for optimizing your cash management operations.

Cash Collection Services | Cash Delivery and Processing Services |
Program Management Experts | Internationally Accredited Cash
Management Technology

6/')\ Insurance Claim Solutions

We provide services to accelerate claim processing and support the
investigation of suspicious claims. Our solutions and services access
the critical data needed to disposition claims across all major lines of
coverage, including property, casualty, workers’ compensation, auto,
and general liability. Our highly trained investigators utilize cutting-edge
technology and proven strategies to gather critical evidence, conduct
thorough interviews, and deliver accurate assessments.

Investigative Services | Fraud Prevention | Regulatory Compliance |
Integrated Technology | Streamlined Investigative Referrals
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(‘))) Electronic Monitoring

Allied Universal Electronic Monitoring offers law enforcement and government agencies a
wide variety of cutting-edge monitoring solutions tailored to their needs. Agencies utilize our
solutions to promote community reintegration and reduce recidivism.

GPS Tracking | RF Monitoring | Alcohol Monitoring | Mobile App Monitoring



Our Commitment

Risk-Based Security Program Design

Security isn't one-size-fits-all, and
neither is our approach. We assess your
unique risks, challenges, environment,
and business priorities. Then, we design
and deliver tailored solutions, working
as an extension of your team to help
your organization thrive.

Al-Powered Service Platform

We combine human intelligence,
advanced innovation, and strategic
expertise to drive the industry
forward. Our priority is to apply only
the solutions that deliver real value.

Long-Term Strategic Commitment

We offer a full suite of integrated solutions
designed to work together seamlessly.
Rooted in a culture of excellence, we’re
focused on an unwavering commitment to
helping protect your people and operations
with a holistic approach.



Solutions For Your Industry-Specific Needs

Allied Universal provides safety and security solutions for clients across myriad industries — from Commercial Real Estate and Aviation to Higher
Education and Healthcare.

We understand that different business sectors present unique security concerns and challenges. That is why we employ a team of dedicated Vertical
Market directors. These subject matter experts have years of knowledge and understanding in their respective industries. They share their insights
across the company regularly and provide nationwide support across all facets of security and safety procedures.

Additionally, our Vertical Market experts maintain partnerships with key organizations and associations in order to stay in tune with recent developments.
As a result, we are continuously evaluating and evolving our procedures and protocols.

Defense & Aerospace
Security Services

K-12 School Security

‘:f Aviation and Airport
Solutions

Security Services
Biotechnology Security Services Distribution & Logistics: Supply
Chain Security Services

Manufacturing & Industrial Site
Security Solutions
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Chemical and Petrochemical
Security Services Entertainment Security and

Safety Solutions

Maritime & Port Security Services
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Commercial Real Estate Pharmaceutical Security and
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Security Solutions

High Rise & Apartment
Security Services

Construction Site Security Services

Corporate Campus Security and
Safety Services

Cultural Institution Security and
Safety Solutions

Data Center Security Solutions
and Services
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Bank & Financial Institutions
Security Services

Government Institutions
Security Services

Healthcare & Hospital Security
Services

High Tech &
Telecommunications Security

Higher Education and Campus
Security Services

Hotel & Hospitality Security Services
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Safety Solutions

Residential Community
Security Services

Retail, Shopping Center &
Mall Security Services

Sports Complex Security and
Safety Services

Transit & Public Transportation
Security Services

Nuclear & Utility Sector
Security Services
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There for you.




