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There for you.

The Customer Experience Center welcomes visitors to come explore
Allied Universal’s rich and sophisticated service.

Co-located at the Allied Universal’s Monitoring and Response Center (MaRC), visitors have a unique opportunity to see how
modern security operations are monitored and coordinated by Allied Universal security specialists. The center also contains a
select showcase of Allied Universal’s security technologies such as automated visitor management, advanced Al video analytics,
remote entry solutions for gates and lobbies, cloud-based video and access control, and fully integrated technology options.

- Tailored Demonstrations

oy R { Experience Allied Universal in action through custom-tailored demonstrations of

. fﬁéfi:ﬁifiif:?;ﬁl{ ' our capabilities, paired with detailed insights into tactical security topics. These
personalized sessions are designed to highlight how our integrated security solutions
align with your unique needs.

Interactive Technology

Interactive displays showcase some of Allied Universal’s top technology solutions.
Ranging from sophisticated analytics and performance dashboards to mobile
applications to surveillance management systems, Allied Universal incorporates a wide
range of technologies to deliver security solutions for our clients.

Industry Expertise

Meet with Allied Universal’s team of subject matter experts knowledgeable in various
areas of the security industry, including market trends, future security solutions
development, and the company history of Allied Universal.

Array of Services

Learn about the wide array of services that Allied Universal offers, from Security
Professionals to Remote Surveillance, Security Operations Center as a service
(SOCaaS), and Global Security Operations Center as a service (GSOCaaS). As
security needs have increased in complexity, Allied Universal has consistently met
the challenge by introducing services and solutions to meet evolving security needs.
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There for you.

Customer Experience Center

Monitoring and Response Center (MaRC)

Allied Universal’s Monitoring and Response Center delivers real-time video
monitoring and tailored, event-based security solutions that are scalable,
proactive, and efficient.

Service Assurance Center (SAC)

Allied Universal’s Service Assurance Center (SAC) serves as a central hub
dedicated to delivering exceptional customer service and operational support.

Emergency Response Center (ERC)

Enhanced Protection Services professionals leverage extensive experience,
technology, and processes to help customers develop disaster and emergency
response procedures and rapidly mobilize support resources in times of
natural disaster, crisis, or civil disturbance.

Allied Universal Electronic Monitoring (AUEM)

Offers law enforcement and government agencies the widest variety of
cutting-edge monitoring solutions such as GPS, RF, Alcohol, and Mobile App
monitoring equipment and services.

Conference Room and Meeting Spaces

Our executive conference center offers a professional and comfortable
environment for high-level meetings, strategic planning sessions, and
in-depth solution briefings.

Visit the Customer Experience Center
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© Address: 701 Presidential Dr, Richardson, TX 75081
Q Phone: (972) 331-6920
® Hours: Tue - Thurs 9:00 a.m. - 5:00 p.m.

Schedule Your Visit Today!




