
The future of visitor management is here. From simplifying prescreening to automating compliance reporting, HELIAUS® Guest is 
revolutionizing visitor management for even the busiest organizations, all over the world. 

Is your visitor management process stuck in the past – relying on paper sign-in logs, clipboards, and pens? This manual, outdated 
process leads to long lobby lines, frustrated guests, and stressed security teams, while often producing illegible and inaccurate 
records. Hardly secure, hardly modern, and hardly the way an advanced organization wants to be perceived.

HELIAUS Guest brings visitor management into the 
21st century. 

No more paper logs, no more lines
With HELIAUS Guest, welcoming and registering visitors is quick, modern 
and touch-free. 
1. Pre-Registration: When someone from your organization invites a 

guest via Outlook or Gmail, they are able to pre-register the guest, 
providing all relevant data. This makes check-in a breeze with the guest 
simply providing the auto-generated QR code that was sent via email. 

2. On-the-Spot registration: If a guest has not been pre-registered, we 
can customize your registration form to capture all relevant data you 
need to grant access to your workspace. It’s simple, it’s seamless, it’s 
HELIAUS Guest.

Visitor arrival is only the starting point 
HELIAUS Guest goes beyond streamlining entry. It automates every process 
associated with the visitor lifecycle, including creating audit trails that can 
improve everything from risk management to investigation to compliance 
reporting. HELIAUS Guest also aids in enforcing security, non-disclosure, 
and visitor policies, along with watch list-based entrance-refusal instructions.

The Power Of Insight Into Action
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With HELIAUS Guest You Can: 

Ditch the Clipboard 
Improve Visitor Experience
Enhance Security
Enforce Compliance
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Visitor Experience

Give visitors the experience you want:  
• Fast check-in times with minimal waiting

• A professional, modern, and forward-thinking impression 

Security Tools

Give the security team the tools needed to do their jobs better:
• Streamlined visitor flow – HELIAUS Guest manages multiple 

visitors simultaneously, reducing crowd control challenges

• Reduced errors – Prescreening and credential verification 

are automated ahead of each visit

• Automatic host notifications – No need for phone calls; 

hosts are alerted immediately upon guest check-in

• Real-time insights – Enjoy instant verification and detailed 

reporting for better oversight

• User-friendly design – Simplifies processes for both security 

teams and visitors

• Enhanced building safety – Only verified visitors get approved 

entry, providing a more secure environment

Advancements

Give your organization the most advanced security, 
management, and efficiency:
• Quick, hassle-free installation

• Accessible on any device – desktop, tablet, or mobile

• Intuitive design – easy for all staff to use

• Automated notifications through Outlook and Gmail

• Compatible with standard peripherals

• Simple licensing – one license covers your entire organization

• Comprehensive and secure – delivering a seamless, 

compliant solution

In today’s fast-paced business environment, electronic 
visitor management isn’t a luxury. It’s a necessity. 

HELIAUS Guest is the solution your organization needs to reach new levels of 
security and efficiency. So say goodbye to the clipboard, and contact us for a 
demonstration today.

“We recently implemented 
the HELIAUS Guest visitor 

management system at 
our Omaha, Norcross and 
Limerick locations, and 
the transformation has 

been remarkable. HELIAUS 
Guest has exceeded our 

expectations, and I would 
not hesitate to recommend 

it to any organization looking 
to elevate their visitor 

management process.”
– Steven Litherland,  

Physical Security Operations Manager  
(Global) for ACI Worldwide


